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<010> Study Area Code 409035
<015> St_ul__dﬁrga Name Boomerang Wireless LLC
<020> Program Year 2016
<030> Contact Name: Person USAC should contact
with questions about this data TN N

<035> Contact Telephone Number: 4072601010 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Emall of the person identitied in data line <030>  Fegulatoryscailongwood.com

b P - T T

Service Quality Improvement Reporting
<200> Qutage Reporting (voice) (complete attoched worksheet)

<210> - check box if no outages to re
<300> Unfulfilled Service Requests (voice) | i

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) i |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 [ u 7] [
<420> Mabile 0.0
<430> Number of Complaints per 1,000 customers (broadband :m
<4405 Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance leheck to indicate certificotion) [ | 2

Boomerang_Section 510.pdf

<600> Functlonality in Emergency Situations fcheck to indicate certification) | | A
Boomerang_Sectlon 610.pdl

<610>

<700> Company Price Offerings (voice) (complete attached worksheat)
<710> Company Price Offerings (broadband) {compiete attached worksheet)
<B00> Operating Companies and Affiliates fcomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability Certifica

<1010> (ottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O {if not, eheck to indicate certificotion]

<1110> (complete ottached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attuched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Corriers
<2000> (check ta indicate certificotion)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to R | 104 ati
<3000 (check ta indicate certification)
<3005> (complete ottoched worksheet)
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(100) Service Quality Improvement Reporting FCC Form 481

Data Collection Form OMB Control oy, 3040-CHSG/ONE Curte Mo, 30600819
oL

<010> _ Study Area Code AD30IN

<015>  Study Area Name Bowmarang Witeloss LLC

<020> Program Year 1018

<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert

<035> Contact Talephone Number - Number of person identified in data line <030> 4873401011 ext

<03%> Contact Email Address - Email Address of person identified in data line <030>  requlatoryscsilongwsod cos

€110>  Has your company ived its ETC cartification from the FCC? h'llfno}o O
If your answer to Line <110> is yes, do you have an existing §54 202(a) "5
<111> EurE‘ﬂhﬂuﬂﬂw&uFﬁ? ‘E‘ﬂ""} O o

<112»

<113
<114>
<115
<116>
<117»
<118>

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) *5 year plan” on fila with the FCC, as it relates to your provision of

volce telephony service.

Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your company isa
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Documant
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the {s), on line 112, a progress report on its five-year
service quality improvement plan pursuant to §54 202({a). The information shall be
submitted at the wire center level or census block as appropriate.
Maps datailing progress d ting plan targets
Report how much universal service (USF) support was received
How much (USF) was used to improve service quality and how support was used to improve service quality
How much (USF) was usad to Improve service coverage and how support was used (o improve senvice coverage
How much (USF) was used lo improve service capacity and how support was used to improve service capacily

Provide an expl of network imp targets not met
in the prior calendar year.
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Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
s July 2013
«010»  Study Area Code 4090358
<015 Study Area Name Boomorang Wicoless LiL
<020 am Year 2016
<030r _ Contact Name - Person USAC should contact regarding this data Mark Lamwart
<015>  Contact T Number - Number of Identified in data line <gjo> 4973601001 ext
<03%» Contact Email Address - Email Address of person identified in data line <030> _ regulatoryseallongwood com
<130 x> <bl> <bl» <bi» <bd» <elw “wl> <d> <u> s b 23 <h»
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage Cnd | Outage End Number of 911 Facilities Service Outage Affect Multiple
Humber Date Tima Date Time i, Total Numbar of Hected Oescription (Check | Study Areas Service Outage Preventative
Custamerns (Yes / No) ail that apply) (Yes [ o) Resolution Procedures




(10>  Study Area Code

403033

015> HArea Name foomarang Wiraless LLC
«<020>  Program Year 2014

«030>  Contact Name - Persan USAC should contact r this dats Magh Lt

<035>  Contact T, Numnber - Number of identified in data line <030> 4673620011 mwt.

«03%  Contact Emall Address - Email Addrews of identified in dats ine <030> _ cegulatorysesil

«J01>  Resdential Local Service Charge Effective Date

<T02>  Single State-wide Residential Locsl Service Charge

Paged




«010> _ Study Area Code

4090185

Boomarang Wirelass LLC

020> Program Year

a0ik

<0)0> _ Contact Name - Person USAC should contact

Mark Lasmert

Mumber - Number of perion identified in dats line <030>

407601011 ent

039> Contact Email Address - Emall Address of perion identified in data line <030>

segulatoryscall mtl - com

Feen |Total Rate and Fees
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<010>  Study Area Code donnin

<015  Study Area Name Mirelsas Lil
<020 Program Year 2016

030> Contact Name - Person USAC should contact regarding this dats

<035>  Contact Telsphone Number - Number of person identified in data line 030> 4073691011 st

<039> _Contact Email Address - Email Address of person identified in data fine 030> reguistoryecsilongwood con

<R10> mm Bossarany Mirelwas, LLC 4/b/a snTouch Wirelsss
<Bl1» Holllnil:nmunr i Ventures, LLC
<B13» i snTouch Wicelenn

Page &




010> _Study Area Code

AGROIS

015> Study Area Name

Boanayang Wireless LLC

020> m Year

01E

<030> _Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030> 4973601011 exx.

<03%> WMWIMW-WIMMMMWMM line <030>  regulatoryscallongwood  com

«910> Tribal Land(s] on which ETC Serves

€920> Tribal Government Engagement Obligation

f your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the hed d t{s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54 313(a}9) includes:

«921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.,
<922>  Feasibllity and sustainabllity planning;
923> keting services in a culturally sensitive r

<924>  Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
«926> Compliance with Facilities Siting rules

927> Compli with i pr

928> Compliance with Cultural Preservation review processes
«929> Compli with Tribal 8 and L g req

Name of Attached Document

Yes or Noor

Net Appicable
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<010>  Study Area Code aosai

<015>  Study Area Name Bocmarang Wireleas LLC
<020> Prgr:m Year avis

<030> Contact Name - Person USAC should contact regarding this data Mark Lammsct

<035> Contact Telephone Number - Number of person Identified in data line <030>  «otsecionn wxe.

<039> Contact Email Address - Email Address of person identified in data line <030> _ sugulatorywcsiiongwood com

«1120> Please confirm whether rial backhaul oplions exist within the supported area I
pursuant to § 54.313(g) (Yes, No).

«1130> Flease salect the appropriate response (Yes, No, Not Applicable) to confirm the I
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).
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<010>  Study Area Code 409033

<015> M Area Name Boomerang Wireless LLC
<020> m“n Year priTe

<030> _Contact Name - Person USAC should contact regarding this data Sk St

<035> Contact Telephone Number - Number of person identified in data line 030> «o7ass3011 axt.

<039> Contact Emall Address - Emall Address of person identified in data line <0305, .ouiucoryssnilongwnsd com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link te Public Website HTTP  neep: s /v rulenn. cul}_phane_t taarvice
“Please check these boxes below to confirm that the hed d (s), on line 1210,
or the website listed, on line 1220, ins the required inf; o
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:
<1221> Information describing the terms and conditions of any voice | 7 |

telephony service plans offered to Lifeline subscribers,
<1222>  Detalls on the number of minutes provided as pert of the plan, |2
<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9
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010> Study Area Code
015> Em.m TRTTHES.

<020 Program Year v )
<030>__Contact Name _Person USAC should contact regarding this dats bebasd
035> Contact Telaphone Number - Number of perion identified in data ine <030> " ™
<039 Contact Email Address - Email Addres of identified in data line <030> eilnd
B ]
Select the (¥es, No, Mot ote s of America Phase | support, froten High Cost support, High Cost suppart to offset access charge reductions, snd
Connect America Phase Ii support as set forth in 47 CFR § 54.313{b| The informati on this form and in the & below i

onnect Amarica Phase | reporting
<2010> Ind Yaar Certification (47 CFR § 54 313(bj{1)i) ﬁ
QOL1a>  Ard Year Certification (47 CFR § SA.313(bI1IM)

“2011b>  Attachment {47 CFR § 54.313(b)(1)ii}

e TUting Reauired inform st
Price Cap Carrier Recelving Frozen Support Certification (47 CFR § 54.312({a)}
<2012x 2013 Frozen Support Calculation (47 CFR § 54.313(cl{1))
<1013> 2014 Frozen Support Calculation (47 CFR § 54 313(c){2])
<2014 2015 Frozen Support Calculation (47 CFR § 54.313{c)(1))
«1015» 2016 and huture Frozen Support Calculation (47 CFR § 54.313(c){4))

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d))
<2016>  Certification Support Used 1o Build Broadband |

Connect America Phase Il Reporting (47 CFR § 54.313(s)}
€007 3rd year Brosdband Service Certification

<2018 5 year Brosdband Service Centification

<2013 interim Progress Certification

Please check the box to confirm that the attached document(s), on line 2021, contains the
mwluaut-mm.u-mdwmn@mMMnMw I.____.l
addresses of community anchor institutions to which began providing access to broadband service In the

preceding calendar year.

<1011 Interim Progress Community Anchor institutions

Page 10




ansa box i achod on line 3012 containa By
(ML} g 54 313 (1 )06), T carriar shall provids T number, ames., and anchor 5 which began D
providing access i brosdband service n he receding calendar year
13012]  Comimunity Anchaod inarsutions (47 CFR 8 5S4 31LYPNT NN}
“Hame of Attached s Requeed
HOTAL I youn compsanny o Privatedy Heid ROR Carrler (47 CFR § 54 300(103)) [Yom/ol
(MDTA) I s, e o comgpany Tie th RS annusl repon [LE

Pinase chack thase boxes o confimn that the atteched document(s), on line 3017, conting the required information purssnt 1o § 54 113(1)2) compllance tequima:

(M0} Bletranis copy of thee sl RUS napearts [ Openating et for
T e amemam e ey Bt avers|
13018) O« for B income of Cash Flows

i

[MOLT] O the seaponie & pim o Bne SOLA. STACh v ommguany's MU snsusl
gt wnd o rague e S amEbTIGn

e of At D ument ety

(IOLN] W e renpurmae & n o e HOLA, Iy iy BBt 7

e 3018 [t
" on fine § 4 DLNNEIL comtaem

(MO39 Lier  cupy of ther w poet i famat [
(wz0)  Document(s) for Balance Sheet, incoms Statement snd Siatorment of Cash Fiows G
100210 Marsagermart ltior and audt opirion isued by th cortfied putie rormed the company's frnaial mast [

T o ot S, o K S054 st o T4 T N2)

contain
) oyt et o evew [

Bamowsn,
peax) « : conta 0

sl o st
e o =
(M3 Dooumant(s | for Balance Shael, income wnd o
I Mt e

Adtached Document
——

Page 1}
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Wirelens LLC

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

{3030) Telephane Plant In Service(TPIS)
(3031) Total Assers

(3032) Total Debt
(3033) Total Equity
{3034 Dividends

— 1 ) —

b L

i
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<010>  Study Area Code

409035

<015>  Study Area Name
<020>  Program Year

Boomerang Wireless LLC
2016

<030> Contact Name - Person USAC should contact this data

Mark Lammért
__<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>

regulatory@callongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrier; my responsibilities includ g the y of the annual reporting requirements for universal service support
; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

ame of Carrier: Boumerang Wireless LLC

re of Authorized Officer; CERTIFIED ONLINE Date 06/18/2015

Printed name of Authorized Officer: Jim Ralvanz

Title or position of Authorlzed Officer: ©FO

h feph ber of Authorized Officer: 31192946080 ext.
Lvmmli‘lodtof!gpmlm Carrier: 409038 Filing Due Date for this form: 07/01/2015
Persons willfully making false statements on this farm can be hed by fine or forfeiture under the Ce Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 US.C. § 1001,

Page 13
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010> Study Area Code 409015
<015>  Study Area Name Roomerang Wireless LLC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone ber - Number of person identified in data line <030> 4073601011 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030> _ regulatoryscsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

cortify that (Name of Agent) Is authorized to submit the information reported on behalf of the reporting carrier. |
s0 certify that | am an officer of the rting carrier; my responsibilities includ ring the y of the annual data reporting requl P d to the
lagent: and, to the best of my knowledge, the reports and data provided to the authorized agent is !

[Name of Authorized Agent:
Date
Study Ares Code of Reporting Carrler: Filing Due Date for this farm:
Persons willfully making false statements on this form can be punished by fine or forfelture under the G Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Imémwtnrdnbmdmdlu, ided by the reporting carrier; and, to the best of my knowledge, the inf i ported hereln is

IN'lmt of Rep g Carrier:

Date
of Authorized Agent or Employee of Agent:
Area Code of Reporting Carrier: Filing Due Date for this form:
Parvons wilitully making false statements on this form can be punished by fine or forfeiture under the C Actof 1934, 47 US.C 4§ 502, S03{b), or fine or imprisonment undes Title

18 of the United States Code, 18 U.S.C. § 1001,
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enlouch

K
W1 RELESS

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association’s
Consumer Code for Wireless Service.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Boomerang requests that subscribers “Opt In” to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out™. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enTouch Wireless powered by Boomerang Wireless

P.O. Box 37 Hiawdtha, |A 52233 - enTouchwireless.com - B46.4B8.8719




Srfouch

WIRETULTETSS

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLL.C d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.

enfTouch Wireless powered by Boomerang Wireless

P.Q. Box 37+ Hiawatha, |A 52233 enTouchwireless.com - 8656.488.8719




